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FREE ACCESS 
to all activities and services  
of  the 3 camping villages

BEACH GARDEN

•

•

•

•

•

NOUVELLE FLORIDE

•

•

•

•

•

•

CAMPING PITCHES

Price for 1 to 2 people

6 people maximum/pitch

1 caravan or 1 camper-van or 1 tent

1 car

Electricity (6 amps minimum)

Water supply and disposal

CHARLEMAGNE

•

•

•

•

•

•

Low season price (from opening to 04/07 and from 29/08 to closing) Free arrival and free departure days:  
from €23/night. 
High season prices (from 04/07 to 29/08) from €52/night. Arrival and departure days on Saturday, Sunday  
or Wednesday, minimum 7 nights.

PRICES
Our rates are established according to a dynamic pricing principle. As a result, our prices may vary depending 
on the date of booking. They can be consulted on our website www.lesmediterranees.com.
Opening of the Camping-villages : From Saturday 04th of April 2020 until Monday 28th of September 2020.

YOUR STAY INCLUDES
Access to heated swimming pools and infrastructures, from opening to closing. Animations and activities: 
mini-club, aquagym, dance, sports tournaments, dancing evenings, karaoke, concerts, cabaret evenings, 
balneotherapy, etc.

RENTAL ACCOMMODATIONS : accommodations, one vehicle, water, gas and electricity. The final cleaning: 
in SIGNATURE. Application fees.

CAMPING PITCHES: access to the sanitary facilities with hot showers, toilets, hot water for dishwashing and 
laundry tubs, 220V sockets for razor and hair dryer. Closed and heated sanitary facilities.

ADDITIONAL OPTIONS
FINAL CLEANING: €100 for the categories DECOUVERTE, COSY and COLLECTION.

CANCELLATION INSURANCE: Accommodation: €5 x number of nights. Camping pitch: Cancellation insurance 
package: €18. Details of the services in our general terms and conditions of sale on the back of the document.

VEHICLE AND EXTRA PERSON: please contact directly the camping village.

ANIMALS: Rental Accommodations: €7 / Night / Dog. 1 dog maximum per accommodation or 2 small 
dogs (under 10 kg each). Camping pitch: €6 / Night / Dog. Warning: Animals are not accepted on the 
beach between the 15th of July and the 15th of September.

RESERVATION FEES FOR A CAMPING PITCH: €30 between the 4th of July 2020 and the 28th of 
September 2020.

ACCESS TO THE SPA: Body massages, facial treatments, hammam, sauna…

AQUABIKE €5

WIFI (included in the Collection and Signature accommodations – for 2 devices, not connected at the same time)
ADDITIONAL EQUIPMENT (Rental, Price/Week, on reservation):
Baby-kit* €28  /  Baby bed* €21  /  Highchair* €15  /  Bed sheets €15
*Out of  charge in Collection and Signature rentals out of  July and August.
TOURSIT TAX AND ECO-CONTRIBUTION (per night and per person over 18 years):
Tourist tax 2020 : €0,61 / Eco-contribution: €0,39

CAMPING PITCHES
The campsites Nouvelle Floride and Beach Garden propose pitches with sea view.



All rentals are  
AIR-CONDITIONED 

DECOUVERTE
Practical, comfortable, the “DECOUVERTE” accommodation is perfect for a 
first experience in a rental accommodation. Set in a quiet place, surrounded by 
Mediterranean vegetation, think of nothing but the pleasure of being on holiday.

Available for 4 people or 6 people.

Low season prices* from: €50/night 
High season prices** from: €85/night.

COSY
These are some homes that are well named. Warm and well thought out, they are 
equipped with a terrace and a dishwasher. A real idleness invitation. 

Available for 4 people with a convertible bench to accommodate a 5th person***.

Low season prices* from: €55/night 
High season prices** from €90/night

COLLECTION
Relax, don’t think about anything. In the “Collection” range, special attention has 
been paid to your comfort. Spacious and pleasant, the rentals have bed linen and 
towels provided, a dishwasher and wifi. 

Available for 4 people or 6 people.

Low season prices* from €60/night 
High season prices** from €95/night

SIGNATURE
A unique range signed by Les Mediterranees, so that camping rhymes with 
excellence. Careful decoration, luxury bedding, bedlinen and towels, television, 
WIFI, plancha, final cleaning included. Imagine yourself sitting quietly on your 
terrace soothed by a light sea breeze…

Available for 4,5 and 6 people.

Low season prices* from €80/night  
High season prices** from €120/night

The equipment of all our accommodations is detailed in the attached table.

RENTAL ACCOMMODATIONS 
OUR NEW RANGES

Our accommodations change their names and that changes everything. More services, more well-being, our new ranges adapt 
as well as possible to all your desires and your budget. On the waterfront or nestled in the vegetation, all our accommodations 
are air-conditioned and can accommodate 4 to 6 people.

Categorie
DECOUVERTE

•

•

•

•

Categorie
COSY

•

•

•

•

•

Categorie
COLLECTION

•

•

•

•

•

•

•

•

•

Categorie
SIGNATURE

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

EQUIPMENT

Air conditioning

Outside fourniture

Terrace

Filter coffeemaker

Senseo coffeemaker

Water kettle and Toaster

Dishwasher

Wifi

Bed linen and towels

Hair dryer

TV

Plancha

Scenic area

High quality bed linen

Final cleaning included 

Unique style and environment 
 signed by Les Méditerranées

*Low season: from 04/04 to 03/07 and from 05/09 to 28/09: arrival and departure dates 
free, 2 nights minimum except Ascension weekend.
** High season: from 04/07 to 04/09: arrival and departure dates on Saturday, Sunday and 
Wednesday, minimum 7 nights.
*** Price in low season: €10/night, high season: €15/night



Cosy
COTTAGE  
4P./2-BEDROOM • 27 TO 30 M²

Lounge with sofa that converts into an extra bed  
for one person (140cm).

Collection
COTTAGE  
6P./3-BEDROOM* • 34 M²

* Only at the Nouvelle Floride

Decouverte & Collection
COTTAGE  
4P./2-BEDROOM • 25 M²

Decouverte & Collection
COTTAGE  
6P./3-BEDROOM • 32 M²

Collection & Signature
CABANE DE LA RÉSERVE/DE LA MER 
6P./3-BEDROOM • 34 M²

Signature
MAISON DES SABLES  
5P./2-BEDROOM • 35 M²

2 bathrooms and 2 WCs

Collection & Signature
CABANE DE LA RÉSERVE/DE LA MER 
4P./2-BEDROOM. • 27 M² 

Decouverte & Cosy
CABANE DE LA RÉSERVE  
4P./ 2-BEDROOM - 27 M² TO 30 M²

Lounge with sofa that converts into an extra bed  
for one person (140cm) in Cosy only. 

Signature
MAISON DU BAGNAS  
4P./2-BEDROOM • 35 M²

Signature
MAISON DU BAGNAS  
6P./3-BEDROOM • 46 M²

Signature
MAISON DES SABLES  
6P./3-BEDROOM • 40 M²

Signature
FLORIDE
6P./3-BEDROOM • 32 M²

Signature
FLORIDE
4P./2-BEDROOM • 26 M²

2 bathtooms
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CHARLEMAGNE

+33 (0)4 67 21 92 49
info@charlemagne-camping.com

NOUVELLE FLORIDE

+33 (0)4 67 21 94 49
info@nouvelle-floride-camping.com

BEACH GARDEN

+33 (0)4 67 21 92 83
info@beach-garden-camping.com

LES MÉDITERRANÉES  •  AVENUE DES CAMPINGS  •  34340 MARSEILLAN-PLAGE  •  WWW.LESMEDITERRANEES.COM

-10%

Rentals
EARLY BOOKING 

In Decouverte, Cosy and Signature products*  
from the opening to 17/07/2020 and from 05/09/2020 

until closing. Offer valid until 31/12/2019, not cumulative, 
subject to availability. 

*Only Cabane de la Mer 4p. Seaside.

off for any stay of   
at least 7 nights -15%

Rentals and pitches 
LONG STAY

From opening to 17/07/2020  
and 29/08/2020 until closing.

off for any stay of   
21 nights minimum Free

Camping Pitches
CHILDREN UNDER 7

Until 03/07/2020  
and from 29/08/2020

*Free memberships and no obligation to purchase. All Information on www.lesmediterranees.com

SPONSORSHIP PROGRAM
Become an Ambassador  
of  “Les Méditerranées”
As a customer from Les Méditerranés, participate in our 
sponsorship program and share with your family and friends 
the joy of a stay in Les Mediterranées. Happy godfather or 
lucky godchild, up to €75 discount on your next stay.*

SPONSORSHIP PROGRAM
Become an Ambassador  
of  “Les Méditerranées”
As a customer from Les Méditerranés, participate in our 
sponsorship program and share with your family and friends 
the joy of a stay in Les Mediterranées. Happy godfather or 
lucky godchild, up to €75 discount on your next stay.*



General terms and conditions
To benefit from the services offered by Les Méditerranées, please read the general 
terms and conditions below carefully. These conditions govern the sale of holiday 
stays and are valid from the moment the order is placed.
Booking a stay at Les Méditerranées implies that you fully accept our general terms 
and conditions.

BOOKING CONDITIONS
• �The booking comes into effect solely with the agreement of Les Méditerranées, after 

receipt of the deposit and the completed and signed contract, or after acceptance 
of the general terms and conditions in the case of online bookings.

• �All bookings are subject to acceptance by Les Méditerranées. Les Méditerranées is 
free to accept or to refuse any bookings, depending on availability and, more 
generally, any circumstances that may impede fulfilment of the booking. Les 
Méditerranées proposes family-oriented holidays, in the traditional sense; the 
accommodation is designed especially for this purpose. Les Méditerranées reserves 
the right to refuse any booking which does not comply with this principle, or which 
tries to abuse it.

• �The booking of a camping pitch or rental accommodation is made on a strictly 
personal basis. Under no circumstances may you sub-let or transfer your booking 
without the prior consent of Les Méditerranées.

• �Minors must be accompanied by their parents or legal guardians.
• �The specific numbers of the camping pitches or the rentals are not guaranteed. In 

the event of force majeure or for scheduling requirements, the management 
reserves the right to change the camping pitch or rental cabin number.

Camping pitches: The basic price includes the pitch for the tent, caravan or 
camper-van for 1 or 2 people with one single car, as well as access to the toilet and 
shower blocks and campsite facilities.
Rentals: Rental accommodations are fully-equipped. The basic capacity is for 4 to 6 
people, depending on the type of rental. Only one vehicule is accepted. 
Les Méditerranées reserves the right to refuse access to the campsite village to groups 
or families who exceed the capacity of the rented accommodations. Additional 
Installations or tents for children are not accepted next to the rentals.
Booking fees: Les Méditerranées does not charge booking fees for rental accommo-
dation. For camping pitches, please see the contract.

PRICES AND TOURIST TAX
• �Prices may vary depending on the date of booking. To know more about the exact 

price in force, consult our website www.lesmediterranees.com or contact our 
campsites directly. The prices given are in euros per night, including VAT (see what 
our prices include on the previous page).

• �Les Méditerranées may apply special offers during the season (periods and 
products to be determined).

• �The tourist tax varies depending on the municipality.

PAYMENT TERMS
• �For reservations made more than 30 days before the first day of the stay, a deposit 

of 30% of the price of your stay must be paid at the time of booking. The remainder 
must be paid at the latest 30 days before the first day of the stay in the camping 
village.

• �For reservations made less than 30 days before the first day of the stay, payment 
must be made in full at the time of booking.

YOUR STAY
1. Arrival
• �Depending on the period, the arrival dates are variable.
• �Rental accommodation: on the day of your arrival at Les Méditerranées a deposit 

of e300 will be requested. The keys to your accommodation will be available as of 
5pm.

• �Camping pitch: on the day of your arrival, you may check in at reception from 2pm 
onwards.

2. During your stay
Campers should have personal insurance: campers are responsible for supervising 
their personal items (bikes, etc.). Les Méditerranées cannot be held responsible for 
any thefts, fires, bad weather, etc. or for any incidents involving the campers’ civil 
liability. 
• �Every costumer must comply to the campsite rules, as well as to the Les Méditer-

ranées Charta.
• �Each registered tenant is responsible for any trouble or disturbances caused by the 

people staying with him/her (or visiting).
3. Departure
• �Camping pitch: On the day of departure indicated on your contract, the pitch must 

be returned before 11:00 a. m. The site must be left clean.
• �Rental accommodation: On the day of departure indicated on your contract, the 

rental must be returned, at a prior arranged appointment, before 11pm.
	� The inventories are held from 9am to 11pm in low season and from 8am to 11pm in 

high season. In the event of an early departure without an inventory or outside of 
these hours, the cleaning fee will be charged.

	� The accommodation must be returned in a perfectly clean condition and the 
inventory will be checked.

	� Any broken or damaged object will be at your charge, as well as the cleaning of the 
rental if necessary. The deposit will be returned at the end of the stay after 
deduction of a possible compensation for any noticed damage.

	� The retention of the deposit does not exclude compensation in case that the costs 
are higher than the amount of this one.

	� If the accommodation has not been cleaned properly before your departure, you 
will be charged a cleaning fee.

�	 Cleaning package:
	� DECOUVERTE, COSY and COLLECTION rentals: e100. SIGNATURE Rentals: the cleaning 

package is included in the price.
• �For any delayed departure, you may be charged one extra day at the current rate.

PETS
Pets are accepted at Les Méditerranées, subject to a fee payable when you book, 
except dogs of category 1 and 2. When pets are authorised, they must be kept on a 
leash at all times. They are not allowed by the pools, in the food shops or buildings. 
The vaccination booklet for dogs and cats must be up to date.

VISITORS AND SURCHARGES
Visitors must inform the campsite of their arrival and any surcharge must be paid at 
the reception. Visitors must pay a fee in order to have access to the pools and activ-
ities: e10/person.
Their vehicle must be parked outside the campsite.

IDENTIFICATION BRACELETS
When you arrive at the reception, you and every member of your party will receive 
a bracelet. You should wear it on your wrist during your stay; it will allow you to come 
and go freely on the three sites and to have access to the facilities.

SWIMMING POOLS
Swimming shorts are strictly forbidden. Only swimming trunks or swimming suits (one 
piece or bikini for women) are allowed. The access to the swimming pool is regulated, 
some areas are reserved for adults. People under 18 benefit of certain access times.

BARBECUES
It is strictly forbidden to light or use charcoal or wood burning barbecues. Only gas 
or electric barbecues are allowed.

DISPUTES
In the event of disputes, the applicable jurisdiction will be that of the courts located 
in the municipality in which Les Méditerranées is situated.
Any claims concerning non-compliance of services with contractual commitments 
must be made by registered letter with acknowledgement of receipt to Les Méditer-
ranées.

MEDIATION
In the event of a dispute or claim, you can contact us in the following ways:
- by sending an email to info@nouvelle-floride-camping.com
- �by sending a registered letter with acknowledgement of receipt to the Camping 

Nouvelle Floride – 562 avenue des Campings – 34340 Marseillan-Plage, France.
You may also refer the matter to a consumer mediation body within a maximum 
period of one year from the date of the written complaint (by registered letter), by 
submitting an online file on the following website www.medicys.fr or by sending a 
letter to: Medicys – 73 Boulevard de Clichy – 75009 Paris, France.

RESPONSIBILITY OF LES MÉDITERRANÉES 
The customer expressly accepts that Les Méditerranées cannot be held liable for any 
incorrect information communicated by its partners or by third parties, or for 
erroneous information contained in any paper or digital documents (brochure, 
website, social networks, etc.) concerning the campsites, and notably the photos, 
activities, services and operating dates.
All the photos and texts used in the brochure, on the website and social networks or 
on partner websites are non-contractual and are solely used as an indication.
It is possible that certain activities or facilities proposed and mentioned in the 
description given in these communication materials may be cancelled, notably due 
to weather conditions or in cases of force majeure as defined by the French courts.

PROTECTION OF INFORMATION
In accordance with the General Data Protection Regulation of 25 May 2018, we ensure 
the highest level of protection regarding your personal data. 
Your data are used to ensure the best possible service when processing your booking 
and for sending personalised communication about Les Méditerranées.
You can consult our data protection charter on our website or may request a copy of 
it.
The information you provide when booking is confidential and will not be divulged 
to a third party. The information shall only be used to process your booking  and to 
send you personalised communication about Les Méditerranées.
In accordance with the French Data Protection Act of 6 January 1978, you  have the 
right to access, rectify and delete personal information  concerning you. To do this, 
you should send a  written request to the following address indicating your surname,  
first name and address: Les Méditerranées - Avenue des campings – 34340 Marseil-
lan-Plage, France.

IMAGE RIGHTS
Les Méditerranées, and any person designated by Les Méditerranées to act on its 
behalf, reserves the right to use any photographs, videos, or sound recordings in 
which you might appear in its future publications. This authorisation concerns 
both you and the people staying with you. The sole purpose of this use is to 
promote the campsites and facilities and under no circumstances may the images 
be used to harm or damage your reputation. This authorisation is granted free of 

charge, and is valid for any country for a period of five years.

KIDS’ CLUB and TEEN CLUB 
Children from 5 to 12 years old are welcome to attend the Kids’ Club. Children under 
5 years old will under no circumstances be accepted at the Kids Club.
The Teen Club is open for children between 13 and 17 years old in July and August only.

SPONSORSHIP AND LOYALTY PROGRAMMES
The conditions governing the application of the Sponsorship programme and the 
Loyalty programme can be found on the website www.lesmediterranees.com. 
Please note that once the outstanding amount for your booking has been paid, no 
reduction voucher will be accepted and no reimbursement will be made.

CANCELLATION AND CHANGES
1. Changing your booking
• �Modifications to your booking can be made free of charge, subject to availability 

on the campsite.
• �In the event that we receive no written message indicating your wish to postpone 

your arrival date, the accommodation may be made available for rent again 24 
hours after the arrival date mentioned in the contract, and you will therefore lose 
your booking.

2. Services not used
Any stay that is unused, interrupted or cut short by you (late arrival, early departure) 
shall not be reimbursed.
3. Cancellation by Les Méditerranées
In the event of cancellation by Les Méditerranées, the amounts paid for the stay shall 
be fully reimbursed, except in cases of force majeure. A cancellation made by Les 
Méditerranées shall not give right to the payment of any compensation.
4. Cancellation by the camper
In the event that the stay is interrupted or cancelled by a customer who has not taken 
our cancellation insurance, Les Méditerranées shall not under any circumstances 
refund the amounts already paid and/or due.
The 7-day right of withdrawal does not apply to outdoor hotels. Therefore no refund 
will be made (except for cancellation conditions)

CANCELLATION INSURANCE
Les Méditerranées offers cancellation and interruption insurance with the rental 
contract in partnership with Gritchen Affinity. Cancellation insurance: for rentals 
e5/night – for camping pitches: fixed price of e18.
Should an event prevent a customer from fulfilling their booking, then the customer 
must notify the campsite of their cancellation by letter or email as soon as the 
incident occurs. If the incident is provided in the general terms and conditions 
(available on the website www.campez-couvert.com or from the campsite itself), 
the customer must notify the insurance company within 48 hours and provide all the 
requisite information and supporting documents:
• �online via internet: www.campez-couvert.com
• �by e-mail: sinistre@campez-couvert.com
• �by letter: Gritchen Tolède & Associés - Service sinistres 

27 Rue Charles Durand - CS 70139 - 18021 BOURGES Cedex.
For further information, please refer to the general terms and conditions of the 
insurance policy on the following website: www.campez-couvert.com.
In the event that the stay is interrupted or cancelled by a customer who has not taken 
a cancellation insurance, Les Méditerranées shall not under any circumstances 
reimburse the amounts already paid and/or due.


