Reservation contract 2022

LES M E D ITE R RA N E E s To make a reservation for a pitch or an accommodation, please return this reservation
contract duly completed with the deposit, the reservation fees and possibly the
Campings Villages & Spa depuis 1976 amount of the cancellation insurance. As soon as we receive the completed file, we

D will send you back the confirmation of your reservation.
Name* ... Firstname* ......................... Date of birth*...../...../[........ License plate number*. ...
A eSS Postalcode* ....................... Gty
Country* ... Tel* Mobile phone* ... E-mail* ...
*Mandatory fields
Accompanied by: Lastname............................................. Firstname.......................................... Date of birth...... Lo
Lastname................ Firstname ... Date of birth...... Lo
Lastname...................ooo Firstname. ... Date of birth...... Looidi
Lastname.................ooc Firstname............... Date of birth...... Looid i
Lastname................ Firstname ... Date of birth...... Lo
Lastname...................ooo Firstname. ... Date of birth...... Looidi
Lastname.................ooc Firstname............... Date of birth...... Looid i
CHOOSE YOUR CAMPSITE
Access to all three [0 BEACH GARDEN 1078 av. des campings 34340 Marseillan-Plage / info@beach-garden-camping.com
campsites for your [0 CHARLEMAGNE 445 av. des campings 34340 Marseillan-Plage / info@charlemagne-camping.com

activities

O NOUVELLE FLORIDE 562 av. des campings 34340 Marseillan-Plage / info@nouvelle-floride-camping.com

ACCOMODATION: Arrivaldate....1....1....... Departure date..../..../.......

From 09/04/2022 to 06/06/2022: 2 nights minimum, arrival and departure possible every day. Except Ascension week-end - Ascension from 25/05/2022
to 29/05/2022: 3 nights minimum - From 06/06/2022 to 13/07/2022: 4 nights minimum, arrival and departure possible every day - From 13/07/2022 to
04/09/2022: 7 nights minimum, arrival and departure: Saturday, Sunday and Wednesday - From 04/09/2022 to 26/09/2022: 2 nights minimum, arrival and
departure possible every day.

BEACH GARDEN
[ Cottage DECOUVERTE 4 P. [ Cabane delaRéserve DECOUVERTE 4P. [0 Maison duBagnas SIGNATURE 6 P.
[ Cottage DECOUVERTE 6 P. [ Cabane de laRéserve COSY**4P. [0 Maison des Sables SIGNATURE 4P.
Cottage COSY**4P.
O 9 [ Cabane delaRéserve COLLECTION4P. [0 Maison des Sables SIGNATURE 6 P.
[] Cottage COLLECTION4P.
[ Cottage COLLECTIONGP. [J CabanedelaRéserve COLLECTIONGP. [J GardenFamily SIGNATURE 6 .
[ Floride SIGNATURE 4 P. [ MaisonduBagnas SIGNATURE 4 P. [0 GardenFamily SIGNATURE 8P.
[ Fioride SIGNATURE 6P ** Extra fees for 5% person

CAMPING PITCH: Arrivaldate....1....1....... Departuredate ..../..../.......

From 09/04/2022 to 25/06/2022: 1 night minimum. From 25/06/2022 to 13/07/2022: 4 nights minimum, arrival and departure possible every day - From
13/07/2022 to 28/08/2022: 7 nights minimum, arrival and departure: Saturday, Sunday and Wednesday - From 28/08/2022 to 26/09/2022: 1 night minimum.

O camping pitch
[ camping pitch in the 2" row with sea view A [on" m‘

O camping pitch in the 1%t row with sea view Od Od Od

Sizing (additional equipment and vehicle included)

Caravan storage: Name

PAYMENT
For ... people with................ AOG(S): RACE ... ,weight...........
DEPOSIT: total amount of the booking ... X30Z8 =8 ..

CANCELLATION INSURANGCE: [JI wish to take out cancellation insurance (optional), payable at the time of booking: € ...
For arental or a pitch: 4% of the total cost of the stay and of the additional options

BOOKING FEES: [IRentals: free [1Camping pitches: €30,00 (free for all stays before 13/07/2022 and after 28/08/2022)
TOTAL AMOUNTDUE: €. to be sent with the booking contract

[OBank card (Visa or Mastercard) on our website [JcCredit Note [Juse my loyalty points
[OBank transfer (possible if booking made 3 weeks before your date of arrival; the reception desk will send you the relevant bank details)

I undertake to pay the balance of my stay one month before .
the date of arrival. For bookings made less than 30 days before [ Thave read your general terms and conditions of sale and your
the start of the stay, full payment must be made at the time of prices, which L accept.

booking. Date: L. | . | . | sSignature:

PARTICULAR REQUESTS




General terms and conditions

Tobenefit from the services offered by Les Méditerranées, please read the
general terms and conditions below carefully. These conditions govern
the sale of holiday stays and are valid from the moment the reservation
ismade. Booking astay at Les Méditerranéesimplies that you fully accept
our general termsand conditions.

BOOKING CONDITIONS

+ The reservation becomes effective only with the agreement of Les Méditer-
ranées after the deposit has been received and the reservation contract
hasbeen duly completedand signed, or after the general termsand condi-
tions have been accepted when booking online.

+ All reservations must be accepted by Les Méditerranées campsites. Les
Méditerranées campsites are free to accept or refuse a reservation,
depending on availability, and generally speaking, any circumstances
that may affect our guests’ well-being. Les Méditerranées campsites
offer family oriented stays, in a traditional way, the accommodation is
specially designed for this purpose. Les Méditerranées campsites
reserve the right to refuse any reservation which would be contrary to
this principle, or which would seek to divert it.

+ The reservation of a campsite pitch or an accommodation is made ona
strictly personal basis. Under no circumstances may yousublet or transfer
yourreservation withoutthe prior consent of Les Méditerranées campsites.

+ Minors must be accompanied by their parents or legal guardians.

+ Pitch or accommodation numbers are not guaranteed. In case of
planning necessity or in case of force majeure, the campsite reserves the
right to change the accommodation or pitch number.

Camping pitch: The basic package includes the pitch for the tent, caravan
or motor home for 1or 2 people, one vehicle, access to the sanitary facil-
itiesand reception facilities.
Accommodation: The rental is fully equipped. The capacity is from4 to 8
places according to the type of accommodation. Only one vehicle is
accepted. Les Méditerranées campsites reserve the right to refuse access
tothevillage to groups or families with anumber of participants superior
than the capacity of the rented accommodation. No additional installa-
tions or child tents are accepted next to the rented accommodation.

Booking fees: Les Méditerranées offer booking fees on rentals. For

camping pitches, please refer to the contract.

RATES AND TOURIST TAX

+ Prices may vary depending on the date of booking. To know the exact
price, please check our website www.lesmediterranees.comor contact
our campsites.

+ Rates are for one night and are in Euros, including VAT (see what our
pricesinclude onthe previous page).

+ Les Méditerrannées may apply promotional offers during the season
(periodsand products tobe determined) The tourist tax varies according
tothecity.

PAYMENT TERMS

« For reservations made more than 30 days before the beginning of the
stay, a deposit of 30% of the total balance must be paid upon booking.
The balance must be paid at the latest 30 days before the beginning of
the stay.

« For bookings made less than 30 days before the start of the stay, full
payment must be made upon booking.

YOURSTAY

1. Arrival

+ Depending on the period, the arrival and departure days may vary.

+ Rental accommodation: a deposit of €300 is taken online before your
arrival.
Onthe day of yourarrival you will be greeted from 12.00 pm; the handing
overof the keys is guaranteed at 5.00 pm.

« Campsite pitch: on the day of your arrival you will be greeted from
2:00 pm.

2. During your stay

+ The guest is responsible for looking after his/her personal belongings
(bicycle, etc.). Les Méditerranées campsites decline all responsibility in
case of theft, fire, bad weather, etc. and in case of an incident that falls
under the guest’s civil liability. All guests must comply with the provi-
sions of the rules and regulations as well as the Charter of Les Méditer-
ranées.

+ Each guest is responsible for any disturbance or nuisance caused by
persons staying with or visiting him/her.

3. Check-out

+ Camping pitch: On the day of departure indicated on your contract, the
pitch must be vacated before T1am. The pitch must be left clean.

+ Accommodation: On the day of departure indicated on your contract,

the accommodation must be vacated, by appointment, before 10am.
The check out is done from 8am to 10am. In case of departure outside
these hours, please come to the reception desk.

Forany departure after 10 am, youmay be charged for anadditional day
atthe current nightly rate.

The accommodation will be left perfectly clean and the inventory may
be checked. Any broken or damaged object will be at your expense, as
wellas the restoration of the premises if necessary. The deposit will be
returned to you at the end of your stay after deduction of the indem-
nities retained, on a supporting invoice, for any damage noted at the
end of yoursstay. The retention of the deposit does not exclude additional
compensation if the costs are higher than the amount of the deposit.
If the accommodation has not been cleaned properly before your
departure, a cleaning fee of €100 will be charged. )
(leaning package (can be hooked 48 hours before your departure): DECOU-
VERTE, COSY and COLLECTION rentals: €60. SIGNATURE accomodations: the
cleaning package isincluded in the price of the accommodation.

PETS

Animals are accepted at Les Méditerranées campsites for a fee payable at
thetime of yourreservation, withthe exception of 1stand 2nd category dogs.
When they are allowed, they must be kept onaleash at all times. They are
prohibited near the swimming pools, in the grocery stores and in the
buildings. The vaccination booklet for dogs and cats must be up to date.

VISITORS AND EXTRAS

Visitors are required to register and any extra must be paid at the
reception desk. The access to the swimming pools and the entertainment
is not free of charge for visitors: €10/person.

The vehicle cannot be parked inside the campsite.

WRISTBAND

One wristband per person will be givento each guest at the reception desk
upon arrival. It must be worn visibly on the guest’s wrist during the stay
and will give the guest free access to the 3 campsites.

SWIMMING POOLS

Wearing swimming shorts and modest swimsuits is strictly prohibited.
Only swimsuits (1 piece or bikini for women, swim briefs for men) are
allowed.

Access to the pools is regulated, some areas are reserved for adults.
Minors benefit froma specific time slot.

BARBECUES
(harcoal barbecues are strictly forbidden. Only gas or electric barbecues
are tolerated.

DISPUTE

In case of dispute, jurisdiction is delegated to the courts located in the
place of presence of Les Méditerranées campsites.

Any eventual complaint concerning the non-conformity of the servicesin
relation to the contractual commitments must be notified in writing
(LRAR) to Les Méditerranées campsites.

MEDIATION

Inthe event of a dispute, you may contact us in the following manner:

-sending an email to info@nouvelle-floride-camping.com.

-sending a letter by registered mail with acknowledgement of receipt
to Camping Nouvelle Floride - 562 avenue des Campings - 34340 Marseil-
lan-Plage.

You also have the possibility of referring the matter to a consumer

ombudsman, withinamaximum of one year from the date of the written

complaint, by registered letter to the following address: BAYONNE

MEDIATION - 32 rue du Hameau - 64200 BIARRITZ.

RESPONSIBILITY OF THE CAMPSITES LES MEDITERRANEES

The customer expressly acknowledges that Les Méditerranées cannot he
held responsible in case of erroneous information communicated by its
partners or by third parties, as well as via any other paper or digital
support (brochure, website, social networks...) regarding the campsites
and in particular photos, activities, services and dates of operation.
Allphotos and texts used in the brochure, on the campsites’ website, social
networks and partner sites are non-contractual and are only indicative.

[t may happen that certain activities or facilities proposed and indicated
in the descriptions appearing on these communication media may be
removed, in particular for climatic reasons or in the event of force majeure
as defined by the French courts.

COMPUTING AND FREEDOM
Inaccordance with the general data protection regulations of 25 May 2018,
we are committed to ensure the highest level of protection for your

personalinformation. Your data is used to guarantee youaservice quality
with an optimum treatment of your reservations and a personalized
communication concerning Les Méditerranées.

You can find our personal data protection charter on our website or by
simple request.

The information provided upon reservation is confidential and is not
transmitted to any third party. They will be used exclusively for the
processing of your reservation and for personalized communication
concerning Les Méditerranées. In accordance with the French Data
Protection Act of 6 January 1978, you have the right to access, rectify and
oppose any personal data concerning you. To do so, simply send us a
request by mailtothe following address indicating your name, first name
and address: Les Méditerranées - avenue des campings - 34340 Marseil-
lan-Plage.

IMAGE RIGHT

Les Méditerrandes, as well as any person designated by Les Méditerranées
toact as a substitute, reserves the right to use any photographic, video,
sound or recording medium in which you may appear for future publica-
tions. Thisauthorizationis valid for you as well as for the people staying with
you. Itssole purposeis to ensure the promotionand animation of the estab-
lishments and will not inany way harm your reputation. This authorization
isgranted free of charge, for all countries and for a period of 5 years.

MINICLUB AND TEEN CLUB

(hildren can come to the Mini-Club from the age of 5 to 12 years old. Any
child under the age of 5 years will not be accepted at the Mini Club under
any circumstances.

Teen Club welcomes teenagers from 13 to 17 years old in July and August
only.

SPONSORSHIP AND LOYALTY PROGRAMS

The termsand conditions of the Sponsorship program as well as the terms
and conditions of the Loyalty program can be found at www.lesmediter-
ranees.com. It is however specified that once the balance of your reser-
vation has been paid, no discount voucher will be accepted and no refund
willbe made.

CANCELLATION AND MODIFICATIONS

1. Modification of your reservation

+ You can change your booking, inthe current year, free of charge upto 15
days before the start date of your stay, depending on the availability in
the camping-village.

+ Without a written message from you indicating a postponement of
your arrival date, the accommodation may be put up for sale 24 hours
after the arrival date mentioned on the contract, and you will conse-
quently lose the benefit of your reservation.

2. Unused Services

Any stay not consumed, interrupted, or shortened (late arrival, early

departure) due to your fault will not be refunded.

3. Cancellation due to Les Méditerranées campsites

Inthe case of a cancellation due to Les Méditerranées campsites, the sums

paid will be refunded, except in case of force majeure. However, this

cancellation will not give rise to the payment of damages.

4. Cancellation due to the guest

If the stay is interrupted or cancelled by a client who has not taken out

insurance, Les Méditerranées campsites will not reimburse the sums paid

and/or due under any circumstances.

The right of withdrawal of 7 days does not apply to the campsite. Conse-

quently no refund will be made (except for cancellation conditions).

CANCELLATION INSURANCE
Les Méditerranées offer a rental contract cancellation insurance
through its partner Gritchen Affinity: 4% of the total cost of the stay
(Covid 19 extensionincluded).
In case of cancellation, the guest must inform the campsite of his
withdrawal, by mail or email, as soon as an event that prevents his
departure occurs. If the loss is provided for in the general conditions
(available onthe website www.campez-couvert.comor at the campsite),
the customer must notify the insurer within 48 hours and provide all the
necessary information and supporting documents:
+ online by internet: www.campez-couvert.com
+ by e-mail: sinistre@campez-couvert.com
+ by mail: Gritchen Toledo &Associates - Claims Department

27Rue Charles Durand - CS 70139 - 18021 BOURGES Cedex.
Formoreinformation, all the general terms and conditions of the insurance
can be found at www.campez-couvert.com. In case of interruption or
cancellation of the stay by a client who has not taken out the insurance, Les
Méditerranées will not reimburse the sums paid and/or due.



